How to book a YouGlo Appointment Online

This document will guide you through the process of booking an appointment through the
YouGlo website.

1. Assoon as you go to the website (www.youglo.co.uk), please select the
“TREATMENTS” tab as shown below:
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3. Once you've selected the treatment, please go into the product and choose ‘BOOK

NOW’

YouGlo - Massage

x

€« (¢ youglo.co.uk/product/massage/

60 mins massa:

« Foot Massage: £59

£50.00

* ADD TO WISHLIST

of your choice:

+ Head Massage: £59

+ Shoulder Massage: £59

+ Neck Massage: £59

+ Hand Massage: £59
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4. You will then be directed to the booking system for YouGlo. As shown below:

Booking - YouGlo

x

« (¢ youglo.co.uk/booking/

» 1. Service

+ 2.Time

Please select service:

Category
Select category

I'm available on or after

November 7. 2015

+ Mon : Tue - Wed : Thu -

+ 3. Details

Service

Select service

Fri . Sat - Sun Startfrom

° ° ° 1030 am

» 4. Payment + 5.Done

Finish by

4| |800pm §

NEXT
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5. Please fill in the details on this page and click “NEXT”
N.B. If you have a deal site voucher, please select *Current Voucher Deals* from

the “Category” selection.

Booking - YouGlo x

« (¢ youglo.co.uk/booking/ 2

+

+ 1. Service » 2.Time + 3. Details + 4. Payment + 5.Done
G
Please select service:
Category Service Venue
Massage & Massage (60 min) + Indian Head (30 min) 6 Any 5
I'mavailable onorafter - Mon . Tue - Wed : Thu - Fri . Sat - Sun Startfrom Finish by

December 3 2015 ° ° ° ° ° ° ° 1030am § 8oopm §

NEXT
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6. The next page will give you a calendar with time slots. Anything that is crossed off, is
not available. Please select your time slot;
N.B. The load time for the calendar may slow down at times depending on how
busy the website is, but it should not take longer than 10 seconds to come up.

Booking - YouGlo x
€ 5> C youglo.co.uk/booking/ x{ —
+ 1. Service + 2.Time + 3. Details + 4. Payment + 5.Done

December 2015 Thu, Dec 03 3:00 pm
Tue Wed Thu Fri 1030 am 330pm
11:00 am 400 pm
11:30 am 430 pm
12:00 pm 5:00 pm
1230 pm 530 pm
1:00 pm 6:00 pm
130 pm 6:30 pm
2:00 pm
230 pm

BACK
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7. Once you have selected your time slot, you will then need to fill in your details as
shown below. Please take note of the venue your appointment will take place as
circled below:

Booking - YouGlo x

€ 5> C youglo.co.uk/booking/ w =

+ 1. Service + 2.Time + 3. Details + 4. Payment + 5.Done

or Massage (60 min) + Indian Head (30 min) a{Baker Street)or 12:30 pm on December 3, 2015 The price for the service is £79.00
Is in the form below to proceed with booking

Full Name Phone Email

leas:

Do you have a voucher?

Wowcher

What is the voucher code(s)?

What is the expiry date?

Anything else to tell us?

BACK NEXT
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1. Please select from the dropdown menu whether or not you have a voucher. If you
have purchased a voucher, please select from the dropdown menu the company

from who you purchased the voucher.
IMPORTANT: Please remember to state the expiry date and ALL the codes on your
voucher in the relevant boxes (For Groupon, please state the SECURITY ID), as

shown below;

Booking - YouGlo x

€ 5> C youglo.co.uk/booking/ w =

+ 1. Service + 2.Time + 3. Details + 4. Payment + 5.Done
G

You or Massage (60 min) + Indian Head (30 min) at Baker Street for 12:30 pm on December 3, 2015 The price for the service is £79.00
leas n the form below to proceed with booking

Full Name Phone Email

John Doe v 07820 967345 Johndoe@johnedoe.com

Do you have a voucher?

Groupon

What is the voucher code(s)?

What is the expiry date?

Anything else to tell us?

BACK NEXT

A
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You will then be directed to your “SHOPPING CART”, where you will see your

appointment booking. Once you are happy with what’s in your cart, select

“PROCEED TO CHECKOUT”.

YouGlo - Shopping Cart X

€« (¢ youglo.co.uk/cart/

THUMBNAIL PRODUCT

YOUGLO
3 » APPOINTMENT: DATE
' \
{f

PRICE

QUANTITY TOTAL SUBTOTAL

SHIPPING
i

VAT

TOTAL

£79.00

£15.80

£94.80
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Fill in the details shown on the next page and select the appropriate Payment

Method.

Checkout - YouGlo x
Q vy

« (¢ youglo.co.uk/checkout/
—————

United Kingdom (UK

WG 90D

Y
APPOINTMENT:

£79.00

£15.80

£9480

® 1havea voucher or pay on the day

Ploase soloct this option if you have a voucher or
want to pay on the day

P
Credit/Debit Card v [ o 2

What s PayPai?

+




4. Finally, once you have paid or completed the booking, you will be directed to the
“CHECKOUT PAGE”, which shows what you have purchased/booked.
You will receive a confirmation email within 24 - 48 hours. If there is an issue with
your booking, you will be contacted by a member of the YouGlo team.

e o Checkout - YouGlo x

& C | youglo.co.uk/checkout/order-received/4837/?key=wc_order_563cca8b294bf

Adil
+

4837 NOVEMBER 6,2015  £94.80 | HAVE A VOUCHER OR PAY ON THE DAY

£79.00

FREE SHIPPING

£15.80

I HAVE A VOUCHER OR PAY ON THE DAY

£94.80



